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DRINKING WATER QUALITY MANAGEMENT SYSTEM POLICY

The Operating Authority (Environmental Services), on behalf of the Owner (Corporation
of the Township of Oro-Medonte), is committed to ensuring the supply of safe and
sustainable drinking water that protects public health through the development,
maintenance and continual improvement of a Quality Management System.

Together, the Corporation of the Township of Oro-Medonte along with Environmental
Services, achieves these goals by committing to the following:

e Providing the resources necessary to ensure the delivery of safe drinking water
with water treatment and distribution services that meets or exceeds applicable

legislative and regulatory requirements related to water quality with experienced,
trained and provincially-certified staff.

Investing in infrastructure, process optimization, and technology to continually
improve water servicing and delivery while preserving the environment and
natural water sources within our community.

Fostering consumer confidence through effective communication and educational
outreach while practicing responsible management and effective planning for
future sustainability.
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