
Septic Maintenance Inspection Program 

Questions asked at public meetings held July 2013 

1. Is there anything as a homeowner I need to do? 
- Have your tank pumped and provide a pump report to the Twp office 
- Ask any questions  you have 
- Pay the administration fee of $99.00(note this is less than $20/yr) 

2. Is there funding money? 
- Contact the Lake Simcoe Regional Conservation Authority (LSRCA) for 

information. 
3. Funding amounts from C.A. How does it work? What if it runs out? 

- Contact the LSRCA for details 
4. Can we do the inspection at the same time as when we’re getting the tanked 

pumped? 
- Aligning Township Inspector and the pumper would be difficult.  The pumper 

will provide a “pump report” to you and staff will follow up with a site 
inspection on the entire system 

5. Just had the tanked pumped, do I need to get it pumped again? 
- Staff will accept a pump report if the tank was pumped in 2012-present 
- Tanks are typically pumped once every 3-5 years depending upon use 

6. If I had my tank pumped, do I have to find my receipts for proof? 
- No the receipt is not necessary; the pumper will provide you with a “pump 

report” separate from your receipt.  It is the report we require 
7. I have a tertiary system.  It gets inspected annually.  Do I still have to have my 

septic inspected? 
- A treatment unit is serviced and tested yearly as per your maintenance 

agreement.  
- However, the septic maintenance inspection is for entire septic system 

including the leaching bed 
- Legislation requires that an inspection be done over and above the 

maintenance agreement. 
8. My neighbour has a holding tank, what are you doing about it? 

- An existing holding tank is acceptable.  The tanks are pumped on a regular 
basis as required and a pump report will be required verify the tank is in good 
working condition. 

9. Will we receive a notice of when the Township’s going to do the inspection? 
- Yes, once the risk assessments are done to categorize properties, all owners 

will be notified with a letter advising if the inspection is to be completed in 
2014 or 2015. 

10. How are you categorizing high risk? 
- Using 2012 as the benchmark 
- High risk;  20 years and older or no record ( older than 1992) 
- Medium risk; 10-20 years (1992-2002) 
- Low risk; less than 10 years (2003-2011) 



11. How will you deal with those who don’t comply? 
- Efforts will be made to communicate with owners to educate and discuss 

options 
- Ultimately Orders will be issued and followed through on 

12. How long do you have to repair a septic system, if needed? 
- Ontario Building Code (OBC) requires that septics be maintained in good 

working condition 
- If the system is in failure, owners will be required to comply quickly 

13. What if I can’t afford to repair or replace my faulty septic? 
- Funding is available through LSRCA  
- Owners are responsible to maintain their septic system 

14. What if system needs to go through LSRCA approval first and it takes too long 
for their approval? 

- LSRCA recognizes that failing septic systems are a priority and the approvals 
are being issued quickly 

15. My home & septic system are away from the 100 m.  Why do I have to get 
inspected? 

- Lake Simcoe protection Act and Building Code Act identifies all properties  
within 100m of Lake Simcoe Shoreline, not the actual location of dwellings 
and septics 

16. What do I get for $99.00 inspection? 
- An inspection is mandatory every 5 years 
- The Township staff will conduct file information search, property inspection, 

educate and answer questions you have, complete file record for Risk 
Management office 

- The inspection program also ensures that all septic systems are being 
maintained for health of Lake. 

17. What about outhouse? 
- An existing outhouse is permitted as long as it complies to Part 8 of the OBC 

18. Given the process is every 5 years.  If I’m proactive now, does that get the 
clock ticking? 

- Yes, if the inspection is conducted in 2013, your next inspection would be in 
2018 

19. What constitutes a tributary? 
- River, lake, stream or pond that would feed into Lake Simcoe 

20. Do the pumpers have a standard form that needs to be filled out? 
- Yes, all local Municipalities have spoken with pumpers and we are using a 

report that is generic. 
21. I have a cottage and don’t use it too often.  Do I still have to have the 

inspection done? 
- Yes, all properties within 100m of Lake Simcoe shoreline regardless of how 

often you use it. 
 
 



22. Where do I find a qualified pumper? 
- Referrals 
- Yellow pages 
- Town website 

23. List of pumpers- us as homeowners who know nothing about septic’s. How do 

we know pumper is professional to provide report?  

- Pumpers are regulated through MOE, the number will be on side of truck 

- Pumpers are willing to provide education regarding tank health 

24. Septic built in 1960’s, is it ok?  

- The average life span of a septic system in heavy soils under normal use is 

25-30 years.  You should start to think about replacing it. However if it 

continues to operate and function normally, nothing is required 

25. List of what is required or information for a septic tank (system). What they are 

looking at? 

- That information is available on the website under headings 

o Pump report 

o Field inspection checklist 

26. What are the dates for the 1st go around?  

- Inspection must be completed prior to January 1, 2017 

27. What do we do after we get the pump report? 

- Provide a copy to the Township building services division 

- Ask any questions you may have 

- Wait for Township staff to conduct site inspection 

- Pay the $99 fee when invoiced 

28. Tertiary system with maintenance agreement already in place. Why now doing 

separate inspection? 

- When legislation was put into place, no consideration was given by Provincial 

government to separate Tertiary septics from the program 

29. Expanding the 100m?  

- Yes, in the next phase all properties within 100m of a steam, pond, lake, river 

that feeds into Lake Simcoe will be part of the program in 2017  

30. What is a “visual inspection”? 

- Refer to the website for the link to the MMAH - Onsite sewage system 

maintenance inspections  

31. If you have to change you’re your septic does it have to meet today’s 

standards? 

- Yes a new system is required to meet the current OBC regulations. If a 

property has an existing use permit, there may be allowances for lesser 

setbacks if needed. 

 



32. Do I have to be there when you do the inspection? How will we know you have 

been there? 

- No, but if you have questions please contact us 

- A door tag will be left on the house 

33. Will it be an actual time you inspect or a certain day of the week? 

- Between Monday – Friday 8:30-4:30 

34. If I am not there how will you find the system?  

- Based upon records on file 

35. Have completed a third party inspection, is the town coming back?  

- No, Council approved the third party inspection report until the end of 2013 

- If you have provided this to the Township and paid the administration fee you 

have satisfied the requirements 

36. Are composting toilets legal?  

- yes 

37. Holding tank  

- Holding tanks are only approved if they are existing 

38. How soon after tank is pumped will someone come to inspect it? 

- The Township staff will be conducting inspections between 2014 & 2015 

39. How many staff members work on this? What are their certifications? 

- Currently 4 staff members 

- Qualified inspections from MMAH 

40. What happens if there is no compliance?  

- Order will be issued 

- Failing to Comply with an Order may result in Legal action. 

41. After the inspection, if your system is failing, what do you do? 

- Contact a qualified installer for repair or replacement of the system 

42. How much is it to replace a failing system? 

- Contact a qualified installer for pricing 

43. What if there are no records of your septic? 

- You will be required to retain the services of a qualified installer or 

professional person to locate 4 corners of the bed and assess the condition of 

the system. 

- That report will need to be provided to the Township Building services 

department as part of your file 

44. How did we arrive at the $99 fee? 

- Cost of service based upon staff time for each file 
From research and file creation, through inspection to risk management office 
It is also noted that this is cost recovery only 

45. What if I have a steel tank? 
- The condition will need to be assessed as steel tanks rot from the inside / and 

outside.  You will need to obtain a permit to replace it. 


