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Quality of Service Median value

(n=1,454)

Download speed (Mbps) 5.93
l Upload speed (Mbps) 0.96
O Latency (ms) 29.24




Median Download Median Upload Speed Median Round-trip Time
Speed (Mbps) (Mbps) (ms)

SWIFT Survey Data 5.00 (n=204) 0.99 (n=204) 41 (n=176)

CIRA Data 5.93 (n=1,454) 0.96 (n=1,454) 29 (n=1,454)




Residence Type Median download speed Median upload speed
(Mbps) (Mbps)

Home (n=361) 4.94 0.80

l Business (n=55) 10.31 1.59
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Service Provider % of responses
(n=1,454)

Bell 40.99
Xplornet 20.98
Rogers 16.16
Point to Point Broadband 8.60
TekSavvy 3.23
Vianet 1.93
Primus 1.51

Other 6.60
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Connection type (n=858) % of responses f
Fixed Wireless 20.40%

DSL 18.41%

Satellite 18.18%

Cable Modem 14.92%

Mobile Wireless 12.00%

Fibre 3.38%

Dial-up 1.17%

Don't know/Unsure 6.88%
Unspecified 4.66% j
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Average monthly cost of service

SWIFT Survey and Survey123 $100.01
(n=256)
l CIRA Data (n=386) $98.67







Metric

Does your service have a data cap? (hn=108) Yes - 76% of respondents
In the last 12 months have you exceeded your Yes - 59% of respondents
data cap? (n=74)
l How much data does your service plan include? 100 GB on average (median)
(n=72)
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